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CompUSA helps you get the most out of
your technology investment with our expert 
technical services. With 220+ locations and 
over 2,000 certified technicians nationwide, 
CompUSA has your computer needs 
covered. Whether you're an individual user, 
small business, Fortune 500 company or 
educational/government institution,
CompUSA Technology Services has a 
solution for you.

Do you need CompUSA to come to you? Our 
technicians are A+ and factory-certified to 
repair computers, troubleshoot Windows, 
install printers and wireless networks for all 
major brands. With extensive geographic 
coverage, innovative repair solutions and 
convenient installation and instruction, our 
on-site service program ensures the longevity 
of your technology. For more information, call 
1-800-CompUSA Option 6.

Wireless Network Pro Pack $99.99
For Windows® XP and XP Pro
You can save valuable time, protect your
network against intruders and stay connected 
on-the-go with wireless networking.

Schedule a Service Appointment | Learn 
More  

Internet Security Pro Pack $99.99
For Windows® XP and XP Pro
Without the latest security updates, your
computer is vulnerable to malicious attacks. 
Don't waste time downloading patches or 
loading new protection software.

Schedule a Service Appointment | Learn 
More  

Complete Connection Pro Pack $99.99
We'll do the work so you can play. Whether
you're managing a business or the family 
schedule, we'll provide the tools you need.

Schedule a Service Appointment | Learn 
More  

Performance Upgrade Pro Pack $99.99
We take the hassle out of upgrades and

Our in-store services are designed to give our
customers complete support, from 
implementation to repairs to software and 
hardware upgrades. For over 10 years, our 
customers have come to rely on the benefits of 
using CompUSA not only for installations and 
repairs, but also for learning how to use 
technology effectively. For a location near you, 
call 1-800-CompUSA Option 5.

Learn More  

In-store or on-site, via phone, e-mail, or online
chat, CompUSA Technology Services provides
hardware/software technical support, training
classes, and a No Lemon Guarantee. Our
Technology Assurance Program (TAP)
provides long-term service plans, while our
friendly Dial-A-Tech experts are just a phone
call away – 24/7/365. Need consulting?
Considering outsourcing? We’ve got you
covered. For a location near you, call
1-800-CompUSA Option 5. 

Service Plans
Avoid unexpected or additional repair costs
with TAP. Our Technology Assurance Program 
ensures your system's productivity above and 
beyond the manufacturer's warranty.

Learn More  

Dial-A-Tech
Searching for a solution to your technological
frustrations? We have the answer…
dialatech.com. Save time, money and your
sanity!
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maintenance. Our technicians focus on your 
technology, so you can focus on increasing 
your productivity with your newly enhanced 
system.

Schedule a Service Appointment | Learn 
More  

Flat-Rate Service and Repair $149.99
We will come to you for one flat-rate price*, so
you don't have to unplug your computer and 
bring it to the store. We'll also give you 50% off 
any other service or repair purchased during 
the same visit.

Schedule a Service Appointment | Learn 
More  

4 Hour FlexTechs $299.99
With CompUSA's FlexTechs program, you get
a 4-hour visit from CompUSA's PC technical 
support at your home or office. Repairs, 
Windows and driver updates, maintenance 
and cleaning, moving systems and data 
migration, hardware upgrades and additions 
can all be done to save you time and effort.

Schedule a Service Appointment | Learn 
More  

Learn More  

Advanced Exchange Program
Submit a claim for your PDA or printer. We'll
send you a replacement in exchange for your 
defective unit. It's that easy!

Exchange  

CompUSA Partsearch®
With millions of parts and accessories for
thousands of models across hundreds of 
brands, CompUSA's Partsearch makes it easy 
to locate any part you need.

Partsearch®  
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